
Opening 
 

 Thank you for your concern.  Fortunately we were able to resume operations right 
away. 

 
 Thank you very much for your kind letter regarding recent earthquake/tsunami.  

It was encouraging to hear from you. 
 

 Thank you for all the warm messages and concern for us and the people of Japan 
during this time of great catastrophe. 

 
 We (my husband and I) are both fine and happy to be returning to our normal 

routine in Tokyo in recent weeks. 
 

 Regarding your inquiry about recent earthquake, thank you.  We are both well and 
unharmed. 

 
 We very much appreciate your concern.  All of us are safe and well. 

 
 All of us here at (name of company) appreciate your very kind message and concern. 

 
 All of us were touched by your thoughtfulness. 

 
 On behalf of our company staff, I would like to express my sincerest gratitude for 

your thoughtful letter.  Fortunately there were no casualties among our 
organization staff and their families. 

 
 I am grateful to you for the encouraging message and generous donation that you 

sent us.  We accept your donation with heartfelt thanks and we intend to use the 
fund for the welfare of those who suffered during this unfortunate incident. 

 
 Thank you very much for your kind words of condolence regarding the powerful 

earthquake and tsunami that devastated the northern coast of Japan.  We deeply 
appreciate your thoughts and support as we work to restore our country. 

 
 Thank you very much for your words of concern and encouragement.  Although the 



situation here is difficult with continuing fear of aftershocks and radiation, 
everyone is pulling together and staying positive. 

 
 Thank you very much for your heartfelt message.  We are doing well considering 

the circumstances.  There are continued concerns of aftershocks and spread of 
radiation, but we are adjusting to the situation and keeping a positive outlook.  It 
is still most difficult for the survivors of the tsunamis in northern Japan.  Here in 
Tokyo, there are sometimes brief shortages of goods, but other than periodic planed 
outages, it is mainly business as usual. 

 
 
Closing 
 

 Thank you again for your kind thoughts. 
 

 Thank you again for thinking of us. 
 

 Thank you again for your kind words.  Your continued prayers and well-wishes 
are greatly appreciated. 

 
 Thank you again for your sympathy and we look forward to our continued 

cooperative relationship with (name of company).  We hope you will be able to 
travel again soon to visit us in Japan. 

 
 Again, we would like to thank you for your kind words of concern and 

encouragement.  Your continued prayers for Japan and in particular northern 
Japan, are greatly appreciated. 
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